
TrackCrime
Lesson 2

LIBRS Quality Control for Agency participating in LIBRS program
• Quality Control Dashboard
• Data Summary
• Submission Summary
• Months with no data
• Error Summary



Step 1: Navigate to LIBRS Quality Control Module
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LIBRS Quality Control

Click the menu icon on top left of the TrackCrime screen. The menu will 
display. The LIBRS Quality Control menu can be expanded to navigate to 
specific pages. If you do not see the LIBRS Quality 

Control module, then your account 
was not granted viewing 
permissions for this module.

Contact your agency administrator 
that has access to manage users 
for your organization or if you are 
the agency administrator, contact 
LCLE TrackCrime administrator.



Step 2: Check your Agency Dashboard
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LIBRS Quality Control

LA0000000 – Test P.D.

At a glance, you can check your agencies compliance status with the LIBRS program.
Select a date range like 2021 to see how your agency performed in that time frame.
The LIBRS environment is typically used if an agency is being evaluated for certification or getting recertified 
with the program. This filter allows the agency to see their data in test vs the certified data.



Step 2: Check your Agency Dashboard – Continued
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LIBRS Quality Control

LA0000000 – Test P.D.

As you scroll down on the dashboard, you can see accepted and rejected totals and view the most common errors 
received by your agency for that selected timeframe. The most common errors can help the agency focus on the 
corrections or indicate a problem with the RMS extraction of certain types of data for the LIBRS Submission.



Step 3: Check your Data Summary
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LIBRS Quality Control

LA0000000 – Test P.D.

The Data summary is comparable to the LIBRS Scorecard emailed from LIBRS. However, this screen is showing data 
in real time and will not be out-of-date. This provides an agency a way to see the accepted/rejected incidents by 
month that the incident occurred. This screen allows the agency to see if the accepted totals seem in line with the 
typical number of incidents that occur each month. 

LA0000000 – Test P.D.



Step 4: Check your Submission Summary
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LIBRS Quality Control

This page shows an agency if a specific submission file failed. This screen also displays the RMS vendor - version #. 
This metric can coincide with a change in accuracy. Metrics for deletes and modification can also be viewed. These 
fields show if the agency is sending edited incidents and arrests correctly.
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Step 5: Check your Months with No Data
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LIBRS Quality Control

This page shows the agency if they have months with no data in LIBRS based on the incident date range. This could 
indicate a data quality problem or a timeliness problem. For some small agencies this could be typical, as they may 
have no crime in certain months. 

LA0000000 – Test P.D.



Step 6: Check your Error Summary
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LIBRS Quality Control

This page shows the agency the most common errors or warnings based on a submission time frame. The agency 
can drill down into the common errors to see more details. Click the icon on the row to see more details. 

LA0000000 – Test P.D.



Step 7: From Error Summary - Drill down into the Error Detail
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LIBRS Quality Control

The error details will show the Incident Numbers and incident dates for that type of error. It also shows the 
offenses involved. This screen is very helpful to see if an agency has a problem with a particular type of crime.
In this example, the agency did not send the vehicle details for a few motor vehicle thefts.

LA0000000 – Test P.D.
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Congrats ! End of Lesson For LIBRS Quality Control Module

End


